Letter from tenant,
GP, Social worker,
OT. or Internal staff
feedback after visit.
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PROPOSED AIDS & ADAPTATIONS PROCESS

Co-ordinator
L »| assesses request
and records it.

OT ingut needed

with co-ordinator/
surveyor if required

OT visits and assesses

APPENDIX 1

Raise order &

Visit
property & || record
Grab rails etc. assess
Under £5k

Over|£5k

Aids & Adaptations panel
(incl. OT) agrees route for

Between £5k & £25k

application.

Over £25k

Tender/quote
procedure
> (MPT)

Look to re-locate
tenant or report to EB

Allocations team to
find suitable property




